
Universal Jobmatch
Your Rights

Whilst Universal Jobmatch is not mandatory, you can be required to 
upload a CV and create a Profile only on a reasonably available Jobcentre 
Internet Access Device (IAD) via a written Jobseeker's Direction and 
subsequent use can also be mandated in a Jobseeker's Agreement or 
Claimant Commitment, if appropriate and reasonable.

DWP guidance says they cannot require you to:

• give them access to your UJ account
• use UJ to record your Jobsearch activity or on it's forms 
• accept DWP UJ related emails (this is activated by default)

You can:

• Only be forced to upload a CV & create a profile 
• Only be forced to use UJ on a reasonably available Jobcentre 

Internet Access Device (IAD) 
• Stop all automated UJ email alerts (this is activated by default)
• Keep a record of your Jobearch in any format you want, including 

your own e-reader, smart-phone, laptop or paper record/diary
• Search UJ without being logged in
• Apply for UJ advertised jobs directly linked to external websites 

or email addresses

General tip: The Jobcentre can verbally ask [suggest] you to do many 
things, if you are concerned about sanctions, always ask to be told what to 
do in writing so you do not forget or are confused and for the written 
notice to state what sanctions could apply if your do not do what you are 
being asked to do. Merely being 'asked' only verbally, often means the 
requested action is purely voluntary and sanctions cannot apply.

Extracts from DWP UJ guidance, disclosed via an FOI request on 
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45. You will also need to explain, that because the claimant does not wish to allow DWP 
access to their account (and this is their decision not ours so you cannot issue a Jobseeker’s 
Direction to gain access)...

55. However, for legal reasons, you cannot issue a Jobseeker’s Direction to mandate a 
claimant to create a profile and public CV unless a DWP IAD service is reasonably 
available....

56. You  also  cannot issue a Jobseeker’s Direction to mandate a claimant to give us access 
to  their account – this is their decision not ours.  

57.  ...In particular, a Jobseeker’s Direction mandating claimants 
to create a profile and public CV in Universal Jobmatch must be reasonable...

58. ….creating a profile and public CV and using the service may be less than 
straightforward for some claimants if  they are not reasonably able to use the service, for 
example those: 

..with a learning or other health-related condition; or 
for whom English is their second language; or 
who lack appropriate literacy and/or numeracy skills; or 
 who are not reasonably able to access their own computer/device (for example, because 
they do not have such a device or cannot afford to access the internet) and are not 
reasonably able to access an alternative internet access device in their area (for example, 
because of their personal circumstances, poor internet service in the area or lack of access to 
affordable internet access). 

59. Before issuing a Direction, you must also take into account whether the claimant can 
reasonably access a DWP IAD should they either not have reasonable access to the internet 
or should they wish to exercise their right not to accept cookies. You will need to take into 
account all of the claimant’s circumstances (for example, their health, any restrictions on 
their availability, whether they have childcare available) and the availability 
of IADs in your office. For example, if your office has: 
- not yet installed any IADs; or 
-  a high number of claimants who need access to a DWP IAD. For example because 
they: 
-  do not have access to the internet; or 
- are required to use UJ and wish to exercise their choices relating to cookies.  

99. ...the onus is on the claimant to provide evidence of their jobsearch activity (by whatever 
means they choose).
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Universal Automation
http://automation.strikenow.org.uk
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